
Complain about Oranga Tamariki or one of 
its Care or Custody Providers

 

Kaitiaki Mana Tangata

Are you concerned about the safety of a child/tamaiti or young person/rangatahi, 
freephone Oranga Tamariki on 0508 326 459 or the Police on 111

Website: www.ombudsman.parliament.nz 

If you’re worried, come straight to us  
on freephone 0800 184 184 or email 
info@ombudsman.parliament.nz

Are you concerned about something 
Oranga Tamariki or one of its care or 
custody providers has done or should 
have done?

Have you raised your concerns with 
Oranga Tamariki or its care or custody 
provider? If not, please consider doing 
this before contacting us

We’ll listen, and we’ll talk to 
you about how we can help

If we can help, we’ll let 
you know

We’ll try to fix the 
problem first

Not working? Next, 
we’ll look into it

Chief Ombudsman will 
make a decision and we’ll 
let you know

Information stored 
safely

If we can’t help, we’ll find 
someone who can


