
Getting ready 
Oversight of Oranga Tamariki System Act implementation

YEAR 1
2019/20

1962

Ombudsman 
established 
to investigate 
complaints 
about 
government 
agencies.

Build capacity and support development
• Ongoing recruitment and training of staff.

Pūhara Mana 
Tangata panel 
established

YEAR 2
2020/21

Systemic investigation report 
published: He take Kōhukihuki | 
A matter of urgency

YEAR 3
2021/22

Parliament 
approves 
funding

Business 
As Usual

Initial funding 
received

Where we’re at now

Second funding 
received

Bill introduced
2022 

Act passed Act in force (from 1 May 2023)
2023 2021 

Dedicated website 
to go live

Reports on 
Oranga Tamariki 
complaints to be 
published

2019/20
Cabinet made policy decisions 
to enhance oversight of 
Oranga Tamariki system

Supporting work programme: 
• planning & progress reports
• researching what tamariki and 

their trusted adults need
• creating resources about our 

new role

• reaching out to people in the 
system

• building information-sharing 
systems

• enhancing complaints handling 
& monitoring

Complaints about Oranga Tamariki continue to grow over time

YEAR 5
2023/24

YEAR 4
2022/23

Third funding
received


