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Before you start 
 

 

This is a long document. 

 

 

While it is written in Easy Read it can 

be hard for some people to read a 

document this long. 

 

 

Some things you can do to make it 

easier are: 

 

• read a few pages at a time 

 

• have someone support you to 

understand it.  
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What is this document about? 

 

 

This Easy Read document is written 
by the Independent Monitoring 
Mechanism. 

 

 
The Independent Monitoring 
Mechanism looks at what the 

Government is doing to make sure 

disabled people are getting the rights 

the United Nations Convention on 
the Rights of Persons with 
Disabilities says they should have. 

 

 

The Independent Monitoring 

Mechanism is called the IMM for 

short.  
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The United Nations Convention on 
the Rights of Persons with 
Disabilities is called the Disability 
Convention for short. 
 
 

The Disability Convention is an 

agreement that a lot of countries 

agreed to. 
 

 

It says what governments must do to 

make sure disabled people get the 

same rights as everybody else. 

 

 

There are 3 groups that make up the 

IMM: 

 

• Office of the Ombudsman  

 

• New Zealand Human Rights 

Commission 

 

• Disabled People’s Organisations 

Coalition / DPO Coalition 
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The Disabled People’s Organisations 

that belong to the DPO Coalition are: 

  

• Blind Citizens New Zealand 

 
• Balance Aotearoa  

 
• Deaf Aotearoa 

 
• Disabled Persons Assembly  

New Zealand  

 
• Muscular Dystrophy Association 

of New Zealand 

 
• People First New Zealand  

Ngā Tāngata Tuatahi. 
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This is a short version of this 

document.  

 

 

You can read the full document here: 

 

https://www.ombudsman.parliament.nz/

resources/reasonable-accommodation-

persons-disabilities-new-zealand  

 

 

The full document is not in Easy Read.  

https://www.ombudsman.parliament.nz/resources/reasonable-accommodation-persons-disabilities-new-zealand
https://www.ombudsman.parliament.nz/resources/reasonable-accommodation-persons-disabilities-new-zealand
https://www.ombudsman.parliament.nz/resources/reasonable-accommodation-persons-disabilities-new-zealand
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What is reasonable accommodation?  

 

 

The Disability Convention says 

reasonable accommodation is 

making changes that: 

  

• disabled people need to live a 

good life 

 

• are not too hard to do.  

 

 

Reasonable means doing something 

in a fair way. 

 

  

Accommodation in this document 

means a change to support a 

disabled person to do something.  
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Reasonable accommodation is 

making changes so disabled people 

can do things like: 

 

• work 

 

• study 

 

• get information 

 

• use services 

 

• get to where they want to go 

 

• can do things they need to do.  

 

 

Reasonable accommodation should 

not be too hard to do.  
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Disabled people can ask for changes 

to be made if they do not have the 

same chances to do things like: 

 

• take part in community life 

 

• be able to study 

 

• be able to do a job. 

 

 

Different people need different kinds 

of changes. 

 

 

Reasonable accommodation can be 

things like: 

 

• having a ramp as well as stairs 

so people who use wheelchairs 

can get into a building 

 

• training staff to communicate with 

people in ways they understand. 
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Reasonable accommodation can also 

be things like: 

 

• putting information in accessible 
formats like: 

 

o Easy Read 

 

o Braille 

 

o New Zealand Sign Language 

videos. 

 

• changing some of the rules we 

have in our communities 

 

• moving furniture to different 

places in the room so there is 

more room to move. 
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When making a decision about 

reasonable accommodation people 

need to think about: 

 

• what the Disability Convention 

says is reasonable 

 

• what the problem is 

 

• what the person needs 

 

• if the change would change 

things for other people. 

 

 

A change may not be reasonable if it: 

 

• is too hard to do 

 

• could hurt somebody 

 

• costs a lot of money.  
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Sometimes accommodation is made 

just for 1 person / a group of people 

 

but  
 

also support lots of other people. 

 

 

For example a ramp may be built so 

a wheelchair user can get into a 

building. 

 

 

This also supports: 

 

• people with babies in strollers or 

prams 

 

• people who fall easily on stairs 

 

• people with heavy suitcases. 
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Another example is if a document is 

made in Easy Read for people with a 

learning disability. 

 

 

Easy Read can also support some 

people who: 

 

• are Deaf 

 

• are learning to speak English 

 

• find reading hard. 

 

 

When things are made to work well 

for everyone from the start it is called 

universal design. 

 

 

When universal design is used not as 

many changes need to be made in 

the future. 
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Examples of reasonable accommodation 

 

 

These are some examples of: 

 

• barriers 
 

• reasonable accommodation that 

can be taken to remove the 

barriers. 

 

 
Barriers are things that make it 

harder for disabled people to 

to live a good life equal to that of  

non-disabled people. 
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Barrier: a desk is too high for 

someone. 

 

Reasonable accommodation: buy a 

lower desk / a desk that can be 

moved up and down. 

 

 

Barrier: in a lift the information is only 

written on signs. 

 

Reasonable accommodation:  

 

• add Braille to the signs on the lift  

 

• add a voice recording. 

 

 

Barrier: information is only in English. 

 

Reasonable accommodation: put the 

information into a New Zealand Sign 

Language video for Deaf people. 
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Barrier: people think a person cannot 

understand them because they find it 

hard to speak. 

 

Reasonable accommodation: ask the 

person what they can understand 

and then give them time to answer. 

 

 

Barrier: blind people who use screen 
readers cannot see pictures in a 

document. 

 

Reasonable accommodation: add alt 
text to the images. 

 

 

A screen reader is a programme that 

reads text from a computer out loud. 

 
 

Alt text tells the screen reader to 

read aloud words that say what the 

image is. 
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Barrier: an organisation does not tell 

people who work there about mental 

health services they can get because 

they do not want people taking time 

off work. 

 

Reasonable accommodation: make 

sure people are told about the 

services when they start their job. 
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Advice for disabled people 

 

 

When you ask for reasonable 

accommodation it can be useful to: 
 

• say why things do not work for 

you 

 

• say what the problem is 

 

• say what could be done to make 

things better 

 

• check if there are ways the 

organisation could get money to 

pay to make the changes 

 

• ask how the organisation will: 

 

o decide what to do about what 

you have asked for 

 

o tell you what they decided. 
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You should be ready to have a 

discussion about: 

 

• what changes may be needed 

 

• if different changes would work. 

 

 

You can: 

 

• check what the Disability 

Convention says about the kind 

of reasonable accommodation 

you want 

 

• talk about the Disability 

Convention when asking for a 

reasonable accommodation. 

 

 

If you get a reasonable 

accommodation at work you should 

make sure it is written down in a 

document you agree to with your 

employer / boss. 
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Making a complaint 

 

 

You can make a complaint if you 

ask for a reasonable accommodation 

and: 

 

• you do not get an answer 

 

or 
 

• not enough is done to make a  

reasonable accommodation for 

you. 

 

 

A complaint is when you tell 

someone: 

 

• what has been done wrong 

 

• what you think should happen 

now. 
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You should try making a complaint to 

the organisation first. 

 

 

The organisations that can support 

you with a complaint are: 

 

• the Human Rights Commission 

 

• the Office of the Ombudsman. 

 

 

There is information on how to 

contact them at the end of this 

document. 

 

  



 23 

Advice for organisations 

 

 

Changing things to accommodate 

disabled people can: 

 

• mean more people can use your 

organisation 

 

• be good for business 

 

• make sure you follow the 

Disability Convention 

 

• make things better for everyone. 

 

 

You should put reasonable 

accommodation in your policies and 
procedures. 
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Policies and procedures are rules 

about how your organisation does 

things. 

 

 

When you make a reasonable 

accommodation you can do things 

like: 

 

• telling disabled people out about 

your services 

 

• telling disabled people what you 

have done to make sure 

everyone can use your services. 

 

 

You should make sure the services 

you have work well for disabled 

people. 

 

 

Do not wait for someone to ask for   

reasonable accommodation. 
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How to contact the IMM 

 

 
You can contact the Office of the 

Ombudsman by: 

 

• phone:  0800 802 602  

 
• email: 

  

info@ombudsman.parliament.nz  

 
• fax:  04 471 2254 

 
• by post: PO Box 10152 

 
   Wellington 6143 

 

 

The Ombudsman website is: 

 

www.ombudsman.parliament.nz 
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You can contact the Human Rights 

Commission by: 

 

• phone:  0800 496 877  

 
• email:  infoline@hrc.co.nz 

 
• text: 0210 236 4253 

 

• by post: PO Box 10424 
 

 The Terrace 
 
 Wellington 6143 

 

 

The Human Rights Commission 

website is:  

 

www.hrc.co.nz 

 

  



 27 

You can contact the members of the 

DPO Coalition by 

 

• email:  us-dpo@groups.io 
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This information has been written by 

Independent Monitoring Mechanism. 

 

It has been translated into Easy Read 

by the Make it Easy Kia Māmā Mai 

service of People First New Zealand 

Ngā Tāngata Tuatahi. 

 

The ideas in this document are not 

the ideas of People First New Zealand 

Ngā Tāngata Tuatahi. 

 

Make it Easy uses images from: 
 

• Changepeople.org 
 

 

• Photosymbols.com 
 

 

• SGC Image Works 
 

• Huriana Kopeke-Te Aho. 
 

All images used in this Easy Read 

document are subject to copyright rules 

and cannot be used without 

permission. 
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