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Before you start 

 

     

This is a long document. 

 

 

 

While it is written in Easy Read it 

can be hard for some people to 

read a document this big. 

 

 

Some things you can do to make it 

easier are: 

 read it a few pages at a time 

 have someone to assist you to 

understand it. 
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Hard words 

 

 

There are some words and names 

of groups in this book that may be 

hard to understand. 

 

 

These words and names are in 

large print. 

 

 

Go to the List of hard words on 

page 36 if you want to know: 

 

 what the words mean 

 

 who the groups are. 
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Why has this report been made? 

 

 

This report has been made by a 

group called the Independent 

Monitoring Mechanism 

for New Zealand. 

 

 

It is the job of this group to tell the 

United Nations how well the 

New Zealand Government is doing 

with the Disability 

Convention.  

 

 

New Zealand has ratified the 

Disability Convention. 
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This means the New Zealand 

Government has to make New 

Zealand laws fit the rights in the 

Convention.  

 

 

Article 2 of The Disability 

Convention is about the right to 

reasonable accommodation.  

 

 

Disabled people in New Zealand 

need to know they have got this 

right. 

 

 

This report will help everyone in 

New Zealand to know what 

reasonable accommodation is and 

how to do it. 
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Reasonable accommodation 

 

 

The Disability Convention says 

reasonable accommodation is:  

 making changes that disabled 

people need to live a good life 

 

 making changes that are not too 

hard to do or cost too much 

money. 

 

 

Disabled people should be able to 

do things like: 

 study and work 

 

 get information 

 

 use services 

 

 get to where they want to go. 
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Disabled people can ask for 

changes to be made if they do not 

have the same chances to:  

 take part  

 

 do well. 

 

 

The changes that people need can 

be very different.  

 

 

For example: 

Someone using a wheelchair does 

not have the same chance to take 

part if they cannot get into a 

building that only has stairs. 

 

 

Putting in a ramp is a reasonable 

accommodation. 
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Here’s another example: 

A person who cannot see very well 

does not have the same chance to 

do well if the information they need 

is only in small print. 

 

 

Making documents with bigger print 

is also a reasonable 

accommodation. 

 

 

The law on reasonable 

accommodation is changing in New 

Zealand and around the world. 

 

 

The New Zealand Human Rights 

Act 1993 says discrimination 

against disabled people is against 

the law. 
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Making reasonable 

accommodations for disabled 

people is 1 way to make sure people 

get their rights. 

 

 

If a disabled person asks for a 

change that is reasonable then 

people should do what they can to 

make it happen. 

 

 

If a change is reasonable and 

people do not try to make it happen 

this might be seen as discrimination 

under the Human Rights Act 1993. 

 

 

This means they might be breaking 

the law. 
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If 1 way is too hard or will cost too 

much money then different ways 

should be looked at.  
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What does reasonable mean? 

 

 

Sometimes it can be hard to know 

what changes are reasonable to ask 

for. 

 

 

The Disability Convention says a 

change that is reasonable is a 

change that:  

 is really needed 

 

 is not too hard to do  

 

 does not cost too much money. 

 

 

Making changes does not always 

cost a lot of money. 

 



13 
 

Making changes could mean: 

 changing some of the rules we 

have in our communities  

 

 changing how people 

communicate with disabled 

people 

 

 moving the furniture inside 

buildings so there is more room 

to move. 

 

 

Sometimes all that is needed is 

common courtesy.  

 

 

This means having respect for the 

needs of other people. 
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Sometimes changes are harder to 

do or cost more money to make. 

 

 

A change like this might still be seen 

as reasonable. 

 

 

When people are trying to work out 

which changes are reasonable they 

need to think about: 

 

 the law 

 

 what the problem is 

 

 what the person needs 

 

 the cost of any changes 

 

 whether the change will affect 

other people. 
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Things that might need to be changed 

 

 

Some things can make it hard for 

disabled people to take part in 

everyday life. 

 

These are called barriers. 

 

 

Here are some examples of what 

things can be barriers: 

 

 The way that buildings and 

public areas are made 

 

 

If disabled people are not 

thought about when these places 

are made it can be hard for 

disabled people to use them.  
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For example: 

If hallways or walkways are not 

very wide this can make it hard 

for people who use wheelchairs. 

 

 

Another barrier can be: 

 The way that information is 

given 

 

People get information in 

different ways: 

 

- some Deaf people use sign 

language 

- some blind people use braille 

- some people with learning 

disability need Easy Read. 

 

 

If information is only given in 1 or 

2 ways it can make it hard for 

disabled people to get the 

information they need. 
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For example: 

If people use hard words in a 

meeting it might be hard for 

people with learning disability to 

take part. 

 

 

 

Another barrier can be: 

 The way some people treat 

disabled people 

 

 

If people have a bad attitude 

towards disabled people they 

might treat them badly. 

 

 

For example  

Some people think that disabled 

people who do not speak cannot 

understand what is said to them.  
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Another barrier can be: 

 Technology – when it 

does not work for disabled 

people 

 

 

There is technology that can 

make things easier for disabled 

people. 

 

 

Technology that is not set up for 

disabled people will mean they 

do not have the same access to 

information as others. 

 

 

For example:  

Some websites or types of files 

do not work with screen readers. 

 

 

A screen reader reads out what 

is on a computer screen. 
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Another barrier can be: 

 The rules and systems we 

have in our communities 

 

 

Sometimes rules make it hard to 

make the changes that disabled 

people need.  

 

 

For example: 

Some workplaces say their 

workers must start at a certain 

time of the day.  

 

 

This can make getting to work on 

time hard for disabled workers 

who need support in the 

mornings. 
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Reasonable accommodation to 

take away barriers will mean 

disabled people are able to live 

better lives. 
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Examples of reasonable accommodation 

 

 

Example 1 

A customer has a hard time using 

their wheelchair in the supermarket.  

 

 

The supermarket makes their 

hallways and checkout lanes wider.  

 

This will also help people who:  

 cannot see very well  

 

 customers with young children. 

 

 

Example 2 

A worker who cannot see very well 

finds it hard to read some of the 

documents at work. 
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They tell their Manager this makes it 

hard to do their work.  

 

 

The Manager decides to ask the 

staff to start making their documents 

in the way that works for the person.  

 

 

The size of the words in documents 

are bigger so the worker can see 

them better. 

 

 

Example 3 

A person with a learning disability 

has a job in a garden centre.  

 

 

They find it hard to remember which 

plants need water every day or only 

once a week. 
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The other staff support the worker 

by putting:  

 

 plants that need water every day 

in black trays  

 

 plants that only need water once 

a week in green trays. 

 

 

Sometimes changes are made but 

they are not the change the 

person wanted. 

 

 

 

This can work too! 

 

 

 

Example 4 

A person who uses a wheelchair 

asks for a lift to be put in because 

the ramp is hard to use.  
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After thinking about it the owners of 

the building decide not to put in a lift 

as it will cost too much money. 

 

 

Instead, they offer to assist the 

person to use the ramp whenever 

they need to use the building. 

 

 

 

Example 5 

A student with a learning disability is 

given a school project. 

 

 

They find the tasks too hard to do. 

 

 

The student asks the teacher if they 

can skip the project. 
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The teacher says the student still 

has to do the project but says they 

can: 

 

 have more time to do the work 

 

 present the project in a different 

way. 

 

 

Example 6 

A worker has an accident and 

cannot do their old job anymore.  

 

 

They ask their boss if they can keep 

doing parts of their old job. 

 

 

The boss says no but helps to find 

them another job in the company. 
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Your Rights 

 

 

 

You have rights. 

 

 

You have the right to: 

 ask for reasonable 

accommodation  

 

 tell people that reasonable 

accommodation helps disabled 

people to get their rights  

 

  be listened to and have your 

worries taken seriously 

 

 be told what is going to happen 

after you have asked for a 

reasonable accommodation. 
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Tips on how to ask for                        

reasonable accommodation 

 

 

Before you ask for reasonable 

accommodation: 

 

 Find out what the place is already 

doing to support disabled people. 

 

 

 Find articles in the Disability 

Convention or other laws that 

support what you are going to ask 

for. 

 

 

 Write down why you need a 

change to be made. 

 

Give examples of how your needs 

are not being met right now. 
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 Think about asking someone you 

trust to come with you. 

 

 

 

 

When you ask for reasonable 

accommodation:  

 

 Tell them why you are asking for 

reasonable accommodation.  

 

This might mean you have to tell 

them some things about your 

disability. 

 

 

 Tell them which barrier you are 

having a problem with. 

 

 

 Tell them what they could change 

to make things better for you. 
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 Talk about articles in the Disability 

Convention or other laws that 

support what you are asking for. 

 

 

 Talk with them to find out what 

will and will not work for you. 

 

 

 Make sure to ask: 

 

1. what will happen now? 

 

2. how they will make their 

choice? 

 

3. how will you find out their 

choice? 
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After you have asked for 

reasonable accommodation: 

 

 Give them some time to make 

their choice. 

 

 

 Remember that sometimes 

places will choose not to make 

the change you have asked for. 

 

When this happens you must 

think some more about whether 

you want to:  

 

o keep talking with them about 

other ways to give you 

reasonable accommodation 

 

o make a complaint. 
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Making a complaint 

 

 

You might want to think about 

making a complaint if:  

 

 you feel like you have not been 

listened to 

 

 you do not get an answer when 

you ask for reasonable 

accommodation 

 

 

 you think the change you have 

asked for is reasonable and they 

do not agree. 

 

 

When reasonable accommodation is 

not given to disabled people this 

might be discrimination. 
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Before you make a complaint you 

should try and talk to the place you 

are unhappy with first. 

 

 

If that does not work you can 

make a complaint to: 

 

 

 The organisation you are 

unhappy with 

 

You can: 

o write a letter to the Manager 

of the organisation 

 

o if your complaint is about a 

Health or Disability Service 

call the Health and 

Disability Advocacy 

Service 

 

Phone: 0800 555 050 
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 The Human Rights Commission 

 

The Human Rights 

Commission (HRC) provides 

a mediation service. 

 

 

The HRC mediation service can 

try to help you and the other 

person or organisation to agree 

on what to do. 

 

 

The HRC cannot make a decision 

on whether the law has been 

broken. 

 

 

If mediation does not work the 

HRC can give you information 

about what else you can do. 
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 The Human Rights Review 

Tribunal 

 

 

If mediation with the Human 

Rights Commission is not able to 

fix your problem you can take it to 

The Human Rights 

Review Tribunal.   

 

The Human Rights Review 

Tribunal: 

 

o looks to see if there has 

been discrimination  

 

o will sometimes be able to 

say what needs to happen to 

make it right. 
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 The Office of the Ombudsman 

 

The Office of the 

Ombudsman deals with 

complaints against government 

organisations. 

 

 

They can:  

 

o look into complaints 

 

o give advice. 

 

 

You can make a complaint to the 

Office of the Ombudsman online 

here: 

 

www.ombudsman.parliament.nz/make-a-complaint/make-a-

complaint-now 
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For more information get in touch with: 

 

 

 The Human Rights 

Commission 

 

Phone: 0800 49 68 77 

 

Text message: 021 0236 4253 

 

Fax: 09 377 35 93 

Remember to write on your fax 

message:  

     Attention: Infoline 

 

Email: infoline@hrc.co.nz 

 

Website: www.hrc.co.nz 
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Post a letter to:  

Human Rights Commission 

P.O. Box 6751 

Wellesley Street 

Auckland 1141 

 

 

Tell us if you need an interpreter for: 

 NZ Sign language  

 

 another language. 

 

 

If you have trouble hearing or 

speaking you can contact us 

through the New Zealand 

Relay Service.  
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 Office of the Ombudsman: 

 

Phone: 0800 802 602 

 

Fax: 04 471 22 54 

 

Website: 

www.ombudsman.parliament.nz 

 

Email: 

info@ombudsman.parliament.nz  

 

Post a letter to:  

The Office of the Ombudsman 

P.O. Box 10152 

Wellington 6143 
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List of hard words 

 

Article 

In UN Conventions articles are like 

rules or Laws  

 

UN Conventions can have many 

articles. 

 

Common courtesy 

Having respect for the needs of 

other people. 

 

Complaint 

Telling someone that you are not 

happy about something. 

 

Sometimes calling it an official 

complaint will make people take 

your worries more seriously. 
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Disability Convention 

A Convention is an agreement 

between different countries.  

 

If a country signs a Convention that 

says that they support it. 

 

The Disability Convention is also 

called the United Nations 

Convention on the Rights of 

Persons with Disabilities. 

 

This Convention is about the rights 

of all disabled people in the world. 

 

Discrimination 

Discrimination against disabled 

people means treating them unfairly 

or badly because of their disability. 
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Independent Monitoring 

Mechanism for New 

Zealand 

It is the job of this group to tell the 

United Nations how well the New 

Zealand Government is doing with 

making The Disability Convention 

part of New Zealand law.  

 

There are 3 organisations in the 

group: 

 

 The Office of the Ombudsman 

 

 

 The Human Rights Commission 

 

 The New Zealand Convention 

Coalition Monitoring Group. 
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Health and Disability 

Advocacy Service 

This service has advocates that can 

help you if you have a complaint 

about a health or disability service. 

 

Advocates:  

 speak up for your rights 

 support you to have your 

complaint fixed. 

 

Human Rights 

Commission 

This organisation works to support 

the human rights of all people in 

New Zealand. 

 

The Commission can give free: 

 advice 

 mediation. 
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Human Rights Review 

Tribunal 

A tribunal is like a court. 

 

This tribunal looks to see whether 

the following laws have been 

broken:   

o NZ Human Rights Act 1993 

o NZ Privacy Act 1993 

o NZ Health and Disability 

Commissioner Act 1994. 

 

Mediation 

Mediation is when two groups are 

having problems they cannot fix by 

themselves.  

 

Another group comes in to help both 

sides reach a decision they are both 

happy with. 
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NZ Relay Service 

The NZ Relay Service is a 

communication service to support 

disabled people to make phone or 

internet calls. 

  

All calls are private. 

 

Technology 

Technology is things like:  

o computers 

o TVs  

o phones.  

 

The United Nations 

The United Nations is a group of 

countries that works together to 

make the world a better place. 

 

It is also called the UN. 
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The Office of the 

Ombudsman 

This organisation can look into 

complaints about the following 

areas: 

 

o Government departments and 

ministries 

 

 

o Crown bodies like the NZ 

Treasury 

 

 

o District Health Boards 

 

 

o places of study 

 

 

o state-owned businesses 

 

 

o councils. 
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Ratified 

If a Convention is ratified it means 

the Government has agreed to 

make the rights in that Convention 

part of the law of that country.  

 

New Zealand ratified the Disability 

Convention in 2008. 
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This information has been translated into Easy Read by 

People First New Zealand, Ngā Tāngata Tuatahi. 

 


