He Take Kōhukihuki
A Matter of Urgency

Part 2: What needs to
happen next?

From a report printed in August 2020

Before you read this report

This is an Easy Read document about a
report written by the Chief Ombudsman.

Some of the things in this document
may upset people when they are
reading it.

This information is not meant to upset
anyone.

This document will give people
information about making things better.
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If you are worried after reading this
document you can talk about it with:
 your family / friends
 your support workers.

If you are still worried you can also talk
to someone at the Office of the
Ombudsman.

You can talk to someone at the Office
of the Ombudsman by:

Phone: 0800 802 602

Email:

info@ombudsman.parliament.nz
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Who is the Ombudsman?

The Chief Ombudsman looks into
problems with government services.

The Chief Ombudsman is Peter
Boshier who can:
 do investigations
 write reports about what he has
found out
 say what needs to be done to
make things better.

An investigation means looking
closely at something to find out what
has been happening
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The Chief Ombudsman:


did an investigation



wrote a report called A Matter of
Urgency.

You can find this full report at:

www.ombudsman.parliament.nz/matter-urgency

This is an Easy Read document
about some of the things in the
report.

It looks at what the Chief
Ombudsman said should happen to
make things better for everyone.
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There is another Easy Read
document called:

A Matter of Urgency - Part 1:
A report looking into the taking
away of newborn pēpi / babies
from their parents.

The Easy Read document looks at:


how the investigation was done
 what the investigation found.

You can find it on the Office of the
Ombudsman website at:

www.ombudsman.parliament.nz/matter-urgency
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You can also talk the Office of the
Ombudsman to ask them post you
any of the documents to you:

Phone: 0800 802 602

Email:

info@ombudsman.parliament.nz
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What is the report about?

This report is about what the
Chief Ombudsman said should
happen after his investigation into
taking away newborn pēpi from their
parents.

Newborn means a baby that is less
than 30 days old.

Pēpi is the Māori word for:


baby



babies.
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Pēpi were taken away by
Oranga Tamariki – Ministry for
Children.

Oranga Tamariki – Ministry for
Children is the part of the
government that works to make sure
children are looked after safely.

In this document we will call Oranga
Tamariki – Ministry for Children the
Ministry.
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Things that need to happen

This report looks at some of the
important things the Chief
Ombudsman says need to happen to
make things better for everyone.

1. The Ministry should make it clear
in all their documents that taking
pēpi without telling the parents first
should only happen:


sometimes



when there is nothing else that
can be done.
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2. If the Ministry is worried about the
safety of newborn pēpi they need
to make sure all the rules are
followed.

The Ministry needs to look at how
it does things to make sure that:


unborn or newborn pēpi are
the most important part of the
work they do



everyone understands that
working with the whānau of
the unborn or newborn pēpi is
very important.
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As part of working with whānau there
should be family group
conferences or hui ā-whānau.

Family group conferences or
hui ā-whānau are meetings with:
 the Ministry

and
 whānau / family.

At these meetings everyone works
together to come up with a plan to
make sure pēpi are:
 safe
 well cared for.
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3. The Ministry needs to make sure
all parents have information about
their legal rights in an accessible
format.

Legal rights are rights the law
says everyone gets.

Accessible format means
people get information in a way
that they can understand like:
 Easy Read
 New Zealand Sign Language
 Braille
 large print
 other languages.
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4. The Ministry should work together
with Māori groups to make plans
for:
 how to work best with:
o whānau
o hapū
o iwi
 making sure staff have more
cultural competency.

Cultural competency is being
able to work well with people in a
way that fits their culture.
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5. The Ministry should set up ways of
working together well with:


The Ministry of Health



people who run health services
like hospitals



people who are midwives



other important groups.

Midwives support people:
 who are pregnant
 when they are giving birth to a
baby.
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6. The Ministry should know how to
work in a good way with people
who have had trauma.

Trauma is when someone has
something very bad happen to
them.

Ministry workers must work in this
way when the parents:


were abused as children



were not looked after well when
they were children



were in care when they were
children



have had other children taken
away from them.
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7. The Ministry needs to have better
guidance for what to do in cases
that involve unborn or newborn
pēpi.

Guidance is information on the
right way to do things.

This guidance needs to make sure
Ministry workers:


work in a good way with
parents and whānau



follow all the rules when it
comes to other children the
parents have.

The Ministry should make it easier
for their workers to look at other
ways to keep pēpi safe.
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8. The Ministry also needs to make
sure they work better with
disabled parents.

The Ministry needs to make sure
that disabled parents know they
can have an advocate to support
them in having their say.

An advocate is a person who
can:


listen to anything that
parents or whānau are
worried about



support parents to have
their say about the care of
their pēpi.
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The Ministry needs to change
things so they:


understand the rights of
disabled parents



follow the United Nations
Convention on the Rights
of Persons with
Disabilities.

The United Nations Convention
on the Rights of Persons with
Disabilities is a law lots of
countries have agreed to.

It says what governments must
do to make sure disabled people
get the same rights as everybody
else.
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The Ministry needs to know that
disability rights are also important
when working with people who:
 have mental health needs
 have problems using drugs or
alcohol.

When the Ministry is making how
they work with disabled parents
better they need to work closely with:



disabled people



whānau / family



places that support disabled
people.
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9.

If the Ministry does need to take
newborn pēpi from their parents
then the Ministry should do their
best to:


find ways so that can pēpi
can be breastfed





make sure the parents get:
o

support

o

information

look over information about
what happened later to make
sure all the rules were
followed.
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10. The Ministry should also do their
best to make sure that if pēpi
are taken away the parents and
whānau get ngākau
maharatanga me te ngākau
aroha.

Ngākau maharatanga me te
ngākau aroha is important time
together with care and love.
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What happens next?

The Ministry will need to tell the Chief
Ombudsman:


how well they are following what
the Chief Ombudsman asked
them to do



what they still need to do to make
these things happen.

If you want to find out more about
what happens next you can talk the
Office of the Ombudsman

Phone: 0800 802 602

Email:

info@ombudsman.parliament.nz
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A note from the Ombudsman about
the image used on the front cover of
this document:
“The pattern represents caring and
nurturing hands.

The outer koru are the spiritual and
natural being of our pēpi.

The inner koru are the connection
between our pēpi, their whānau and
the wider community."
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This information has been
translated into Easy Read by the
Make It Easy service of People First
New Zealand Inc. Ngā Tāngata
Tuatahi.

The ideas in this document are not
the ideas of People First New
Zealand Ngā Tāngata Tuatahi.

Make It Easy uses images from:
 Changepeople.org
 Photosymbols.com
 Sam Corliss
 Steve Bolton

All images used in this Easy Read
document are subject to copyright
rules and cannot be used without
permission.
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