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D;k vkils lq/kkj deZpkfj;ksa }kjk fu”i{krkjfgr O;ogkj fd;k x;k gS\

yk sdiky vkidh lgk;rk dj ldrk g S

yksdiky vkids fy, D;k dj ldrk gS\

yk sdiky] ljdkjh ,t s a f l;k s a] f tue s a l q/kkj ,t s a f l;k a Hk h ‘kkf ey g S a]dh dk;Zokf g;k s a vk Sj f u.k Z;k s a d s ckj s 
e s a f ’kdk;rk s a dh tk ap djrk g SA

vki f uEu dk s y sdj yk sdiky ds le{k f ’kdk;r dj ldr s g S a%

•	 ;f n vkids f opkj e s a vkil s f u”i{krkjf gr O;ogkj f d;k x;k g S] ;k l q/kkj deZpkf j;k s a }kjk f d;k 
x;k dk sbZ f u.k Z; vrdZlaxr ;k xyr g SA

•	 ;f n vkiu s dkjkxkj i zc a/ku l s vkf /kdkf jd l w puk n su s dk vu qjk s/k f d;k g S vk Sj i zf rf Ø;k l s 
vki vlar q”V g S a

yk sdiky Lora= g S vk Sj vkidh f ’kdk;r ij lko/kkuhi w oZd o f u”i{krk l s f opkj dj sxkA

yk sdiky dku w uh lykg] i apkV] e qvkotk ugh a i znku djrk ;k vkids i zoDrk dh Hkk a f r dk;Z ugh a 
djrkA

tc vki f’kdk;r djsaxs rks D;k gksxk\

yk sdiky }kjk igy s ;g r; f d;k tk,xk f d tk ap dh tk,xh vFkok ugh aA ;f n ugh a] rk s ge bldk 
dkj.k crk,ax s vk Sj vkidk s vU; f odYik s a ;k ,t s a f l;k s a d s ikl Hk st ldr s g S aA

ge ;g n s[ku s d s f y, dkjkxkj l s laidZ dj ldr s g S a f d D;k ekey s dk s vuk Sipkf jd <ax l s 
f ucVk;k tk ldrk g S] ;k vkidh f ’kdk;r ij vkil s ppkZ dj s ax sA

;f n ge vk Sipkf jd tk ap dj s ax s] rk s ge l q/kkj f oHkkx l s tkudkjh ek ax sx sA

dkjkxkjksa ds ckjs esa f’kdk;rsa djuk 
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vk Sipkf jd tk ap f d, tku s ij yk sdiky bldh i qf ”V dj s ax s f d D;k dkjkxkj u s f u”i{krkjf gr 
dk;Zokgh dh g S ;k ugh aA tgk a Hk h mi; qDr gk s] yk sdiky f dlh lek/kku dh f lQkf j’k dj ldrk g SA

yk sdiky f dldh tk ap ugh a dj ldrk\
yk sdiky U;k;ky;k s a ;k if joh{kk ck sMk sZ a }kjk f d, x, Q Slyk s a] vf rf Fk U;k;k/k h’kk s a o muds Q Slyk s a] ;k 
f uth O;f Dr;k s a] daif u;k s a ;k odhyk s a d s Q Slyk s a dh tk ap ugh a dj ldrkA 

ge i qf yl ds ckj s e s a f ’kdk;rk s a dh Hk h tk ap ¼vkf /kdkf jd l w puk g sr q vu qjk s/k d s ckj s e s a vkidh 
f ’kdk;r dk s Nk sM +dj½ ugh a dj ldr sA i qf yl ds vkpj.k l s lac a f /kr f ’kdk;rk s a dk f ucVku Lora= 
i qf yl vkpj.k i zkf /kdj.k }kjk f d;k tkrk g SA

;f n vkiu s viu s ckj s e s a f uth l w pukvk s a dk vu qjk s/k f d;k g S rk s ;g f utrk vf /kf u;e l s 
vkPNkf nr g SA f utrk vf /kf u;e ds ckj s e s a i w NrkN f utrk vk; qDr l s dh tkuh pkf g,A

f’kdk;r izfØ;k

lcl s igy s vkidk s D;k djuk pkf g,\
d Sf n;k s a dh f ’kdk;rk s a d s lek/kku ds f y, lHk h dkjkxkjk s a e s a vk arf jd i z.kkf y;k a g S aA

blf y; s yk sdiky ds le{k f ’kdk;r dju s l s igy s] ekey s dk s bu p Suyk s a d s ek/;e l s l qy>ku s dk 
i z;l dj s aA

;f n vkiu s ;g i z;kl ugh a f d;k g S rk s yk sdiky }kjk vkidh f ’kdk;r ij tk ap dh laHkkouk de 
gk sxhA

vki d Sl s f ’kdk;r dj ldr s g S a\
vki f uEu }kjk yk sdiky ds le{k f ’kdk;r dj ldr s g S a%

•	 gekj s deZpkjh l s vkidh f ’kdk;r ij ppkZ ds f y, dk;kZy; e s a Qk su djds

•	 gekj s deZpkjh l s lk{kkRdkj dh ok aNuk djdsA gekjk f u;f er nk Sjk dc gk sxk] blds ckj s e s a i zR; sd 
; w f uV e s a l w puk nh tkrh g S aA 

•	 ,d i= Hk stdj ¼e qgjcan f yQkQs dk mi;k sx dj s a( yk sdiky dk s i zsf ”kr i= dkjkxkj deZpkf j;k s a }kjk 
[kk syk ugh a tkrk g S½A

vkidh f ’kdk;r ds ckj s e s a l q>ko
f oyEc er dj s aA 12 eghu s l s vf /kd i qjkuh f ’kdk;r ij tk ap djuk gekj s f y, df Bu gk srk g SA

ml f u.kZ; ;k dk;Zokgh dk o.kZu dj s a f tlds ckj s e s a vki f ’kdk;r djuk pkgr s g S a] vk Sj crk,a f d 
vkids f opkj e s a og D;k s a f u”i{krk jf gr FkkA

Li”V vk Sj laf {kIr jg s aA d soy vf uok;Z tkudkjh gh i znku dj s a] f tle s a dkjkxkj dh vk arf jd f ’kdk;r 
i zf Ø;k ds if j.kke Hk h ‘kkf ey g S aA

gekj s deZpkj h] dkjkxkjk s a dk f u;f er :i l s nk Sjk djr s g S aA ;f n vki lk{kkRdkj n suk pkg s a] rk s ge s a 
0800 662 837 ij dk Wy dj s aA
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yksdiky ¼vkWEcM~leSu½ ls laidZ djsa

e q¶r Qk su: 0800 802 602
www.ombudsman.parliament.nz

bZe sy:
info@ombudsman.parliament.nz

Mkd irk: 
PO Box 10152, Wellington 6143

QSDl:
(04) 471 2254

dk;kZy; i w NrkN: 
8:30 ct s l qcg l s 5:00 ct s ‘kke rd lk seokj l s ‘k qØokj

o sf y aXkVu 
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